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Hé thong SCADA giam sat chat luvong

CANTHOWASSCO

MNuwdc S6ng - NMN Can Tha 1
Thiti diém: 07:40, Thif hai, ngy 02 thing 11 nam 2020

Bing 1: Gid trj hidn tai
Bidu dé thé hign gia tri céc théng s6 theo théd gian

= Channel Thisi diém Gid tri Ban vi
1 6 Miu 07:40 364.15 Pr-Co sat wmant Téng du M5 Khodng
2 sit 0740 0.8 mgfL o
3 Amoni 07:40 ooe mgfL 08
4 Tang D3u M3 Khodng o740 L] mafL
s | T 06 M3n o7:40 11.08 maiL 06
=
&
Bang 2: Gid trj théi didim min & max 0.4
Channel Min Vo lic Max Vibo lic
\
\ 1 B4 Miu 313.42 Pt-Co 01:55 364.18 Pr-Co 07:25 02
2 sit 0.78 mg/L 06:40 0.51 mg/L 03:40
. 7 X f 71 0.0 - - ~ L I
3 Amoni 0.04 mg/L 07:40 0.04 mg/L 07:40 00:00 0200 04:00 0600
4 Tdng D3u M3 Khodng 0 mafL 07:40 0mg/L 07:40
Thor gign
5 B4 Min 11.02 mgiL 06:00 13.13 mgiL 02:05 e
D0:30__01:00_01:30_0200__02:30 0300 _03:30_04:00__04-30_0S:00 06:00|_06:30__07:00_07:30

Pds: PFdamon [P véng 03uma xcing
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Hé thong SCADA giam sat chat lvong

> Giam sat chat lwvgng nuwdc sach online 24/7.

> Van hanh phong thi nghiém dat chuan ISO/IEC 17025:2017.
' » Van hanh cac nha may theo tiéu chuan I1SO 9001:2015.

Cum 1 - NMN Can Tho 1
‘ Théi diém: 08:20, Thif ndm, ngdy 26 thang 11 ndm 2020
Bang 1: Gia tri hién tai
[ # Channel Thai digm Gia tri Pan vi Gidi han Biéu dé thé hién gia tri cdc théng 56 theo thé&i gian
1 pH 08:20 7.16 6.5-8.5 — ClomgiL —
2 co 08:20 0.65 ma/L 03-05 1.0
3 D6 duc 08:20 0.33 NTU 0-2
0.8
Bang 2: Gia tri thdi diém min & max
| | # | channel Min Vao lic Max Vao lic 06
1 pH 7.07 05:55 7.18 03:25 E
2 Clo 0.42 mgfL 06:10 0.82 mgfL 04:45 o 04
3 B4 duc 0.3 NTU 0B:15 0.88 NTU 02:40
0.2
0.0
00:00 01:30 02:45 04:00
Thoi gié

00:30  01:.00) 01:30 02:00) 02:30 03:00) 0330 0400 04

Clo D8 duc
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Phan mém Quan ly nhan su

CANTHOWASSCO

# Trang chd  /Quantri~ £xNhansy - _

v Cap nhattinh ndngch; & Nhan vién

Phian mém cham diém Ki milaRUCUERCUEURIELIE, didm® 3¢ copy diém tif diém cé nhan thanh digm don vi.
Bon Vi

Tai liéu hu'éng dén tha
i _ - [H Ngach ligng BHXH

Panh gia cactiéu chitr 4B3c BHXH ic Trw'dng phé ddn vit
Tai liéu huéng dan st ¢ @ Ngach lidng CV
VE cac tai khoan ngu'di  3B&cCvV

& Chi'cdanh

W Dén téc

& Ton giao

A Loai trinh d&

# Hinh thi'c dao tao

[T Trinh d§

(¥ Loai hgp dong

@ MNgén hang




Phan mém Quan ly KPI

#trangchd #ouinwi - [ © k- Quén tri hé théng Ding xust

+ Cip nhit tinh ning chim difm ki 3 Bangtnye tuyén
Phan mém Cham difm Ki mdi thém tinh ning "Sao chép diém" dé copy diém tir diém ca nhin thanh diém dom vi. & Quén tri hé théng '

0F 113.161.207 148

» Tai lifu huémg din thay déi mét khiu @ 2310/2023 16:06:04
@ Chrome v118.0 (64bit)

> Dénh gid cde tidu chi trong bdng dénh gid Ki cla cie Trdng phé don vi ! O Windows 10

»  Tai lidu hiimeg diin st dung chifm didm ki & Nguyén Thi Yén Lai
G4 113.161.207.148
@ Chrome v109.0 (&4bit)
O Windows 10
& Pham Thanh Vi

L 14230073129

@ 2310/2023 150747
@ Firefox v118.0 (64bit)
O Windows 10




4 IArCASSET for Water 10.2 - Phan mém Quan Iy tai san cap nuoc
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Céng ey Network 5 % 7| % | congcuMap Cache & fh ¥ W[ < W/ Hién thi ban d6
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= @ Héthdng cdp nudc
= O 1.Khach hang
= O Khach hang méat nugc khi

2™ gbng hd khach hang

o
B M 2. Mang ludi

® O DataLogger

4 Diém ky thuat

@ O Svcd mang ludi dang diér

= O Sucé mang ludi dang vin
<4 Chua xac dinh gidy phé

Gidy phép

[1C6 phép
=1 Khéng can xin phép
[X]oi phép

@ [ iém déunéi

[ Van digu khién

[ Van hé théng

& O Truciu héa

@ [] Méybom

@ [ Hé ky thuat

@ [ Pong hd téng

@ [ Diém gidm st Luu luong-s
@ [] Diém giam st Chét luong
() Networklunction

m O Gng cin cditao

dng chinh

@ [ Ong truyén tai du phong
@ [J Ongléng

O Tram bom

& O Nha may nudc

@ [ Ddng ho khach hang phat
@ [0 Ponvicosé

Ban dd nén

Ranh Thire

[ Ranh thira Binh Thiy

O Ranh thira Cdi Ring

@ [] Ranhthia Co D6

@ (@ Ranh thia Ninh Kigu
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CANTHOWASSCO

Héthdng~ Danhmuc~ ThiétkE&chigttinh~ Lapmdi~ Thicing~ Srachifa~ Khachhang~ Ghichisd&hdadon- Congng~

CTW.GMS
HBBET ~

Banquyén~ CSKH~

Ghithu~ Baocdo~-  ThuChi~

Phan mém QLKH tong thé

Hop déng ~

DMA~  Ngan hang ~

Trang chi o admin | G Thoat
CTY CP CAP THOAT NUGC CAN THO (& Cip nhit gid vit t
g i T s Ry ohag @[] 100, Windows - 10 - Chrome o
TR 156 " ] PM QLK di 8
D147 @ [ .99, Windows - 10 - Chrome
1557 I ] Huéng din like vi
D16h0e @ [l .98, Windows - 10 - Chrome
16709 vl 1 Nham tang tuong
ol WY Dosha®d [N 77, Windows - 10 - Chrome tich cuc like van
16"08 vl 1 1- Trén web (céc
F H D13260 [ .235, Windows - 10 - Chrome 2- Trén tmg dunc
) 15728 vl | 3- Trén ling dung
CHINH i1
QF H 91300 [I 16, Windg |
1534 Cap nhat loc Ho s
QF NH '.9h1 P0@ [ 21, Windg 1 Cép nhittinh
15"53 e
D1404Q [l 21, Winda S0 dé timg burdy

16703




Trién khai Ghi thu 2013-2023

CANTHOWASSCO

GHI-THU
chung +
thu vét

Cai tién,

giam chi phi

GHI-THU bi ghi
chung + khong thu
khong thu vét

Két ndi KH qua Zalo, CTWCare,
Web CSKH: théng béo chi s
nudc va thanh toan




Ghi chi s6 bang di dong va

CANTHOWASSCO

14:14 voe1,1KB/s 7 226 Ll Ll = . 14:01 G M e o

< Ghi chi s Onl

Ghi CS - Thu tién A 9 & <

Théng tin Khach hang
| S6BT: 0939130097 Ho ten: -
. i _ M3 : Diachi: Ziorearow nem c10 = 1nmiy nUIvG wAv
L°°_' KH: 018 Ma HTTT: TT IDKH Danh b Loai KH/NK
Nganh nghé: nha tro L 10: 267A D
Ghi chd KH: (S DB Cii: 07604920) ENTTWAO
XIN M1 Théng tin ghi chi s6

v QUY KHACH GHI CHIi SO

Serial DH: 6228 Quy khach nhap Chi s& mdi cho ky 09/2021
TénDH: TQ Chisdcil Chi s8mdi (%) M3TT
Kichcd: 15 Ly 1242
Vi tri DH:
| Phan tram chénh léch: -2,47% ey e
Pa dén thai gian ghi chi s6 ky 10/2021 cho Thém anh

San lugng chénh léch: -2
X:0.0,Y:0.0

IDKH: 22nr a1nne

(*) la bat budc nhap

@ Ghi chi s6

I i Hudng dan Ghi chi s6

= Théng tin ® Traciru @ = Thanh toan

0 = n® 8

Trang chu Tin tuc Théng bdo Tai khodn




>~ Cac kéenh théng bao cho khach hang

1750 8 o5l 99%e 75T EE

& Cap thodt nude Can Tha Thong bda

Hudng dén tra ciru & tai héa don tién nudc Thong bao da thanh toan, IDKH:

| B ‘ : ‘ R 7 " NHLF, ky 5.2020 - thng tién 446,435 d Théng baO dé thanh toan,
' IDKH:
[GAP] - Cép nhit phién bidn ing dung CTWCARE mdi ky 5.2020 - téng t|én 188.610 (_j

\ g ' : nhat i . .
'. ZAIL:@ 4 - Cong ty Co phan Cap thoat

CANTHOWASSCO ép dung phign Ban mai cho ing dyung

CTWCare nudc Can Tho »

7 . " : Nhan théng bao hda don tién nroc hang thang & . 3 ;
CanThOWassco tran trong thong bao - Tinh nfing Bna nhio béna didn thoai hoan todn md Cong ty Co phan Cap th...
dén Quy khéch hang ca

| CTWCARE
AT, béc L
Dia chi: 16/4D budng 30/4, Phudng An wuye i
Phu, Quan Ninh Kiéu,TPCT. AppStore (IO35) 48 kiém tra img dyng CTWCare da hién G &ﬁﬂ
IDKH thi nit “CAP NHAT" hay chura va dn cip nhét dé cip nhat m

phién ban mdi

Quy khéch da thanh toan tién nudc

Thing bao da thanh toan, IDKH: .
5.2020 - thng tién 167.970 d

e, ky

Ky: 52020
SO m3tiéu thy: 113

[ Tong tién: 1,.310.800 ¢

A - Thing béo chi 56 - tién nudc, IDKH }
Cam on Quy khach. " I, ki 5.2020 - tdng tign 446,435 d
M43 xac nhan =
D& 1di héa don dién ti, vui ldng truy cdp PIO5/202012:24
https.//hddt.ctn-cantho.com.vn ~ ) )

\ Moi thac méc can giai dap, Quy khach héng béo d thanh todn, IDKH: . -

vui long lién hé CHI NHANH CAP NUGC g XUAN.ky5.2020 - tOng tién 62.975 4
S0 1, s6 dién thoai: 02923839946, dia

chi: 55 TRAN VAN HOAI - Q.NK - TPCT.

~ Thong tin Tra cuu ~ Thanh toan . — Thi

f



8 Zalo OA

CANTHOWASSCO

[

‘., Cong ty Co ph_

A € Broadcast ~ @Y Chat (=) Chatbot  := Quanlyndidung ~ || Théngké ~  iii Quanly - @ Quang cao
Q, Tim nguvi quan tam =3
Tatca v
A T— 0832 | Chao mimg dén vai Zalo OA Admin
&V + [Tin nhan lién két] ) s P s .
Kham pha nhimg tién ich ho trg lam viéc va cham soc khach hang duoc
. ) t6i uu hoa cho may tinh ctia ban.
~ Tuéngvi Nguyén 08:31
% y» Khach hang: LE PHAT ...
Chi Chi 0817
# [Tin nhan lién két |
m ) pon
tu:yét: 5t kinh... 0813 P
+ Bancanthongtingia B 7o
\\ & :
v ~ 7 /!
tuannguyen i < y I l >
+ Khach hang: NGUYEN ... % 7
Trén Céng Minh 06:55

+ [Tin nhan lién két]

Trai nghiém xuyén suot




(AR TR

THONG BAO TIEN NUGC

CanThoWassco Théng béo tién nudc ky 5/2023,
IDKH: 31588

Quy khach: DANG TRAN VINH THUAN
Dia chi: 370 D4 - HEM TO 4+5(RMC) - NG.V.LINH -
PAK

CsCi: 28

CsMai: 47 - M3TT:19

Téng tién: 127.267

M3 xac nhan: EN0312058B (dé tai hoa don)
Thai han thanh toan: trudc ngay 06-06-2023

Lién hé 02923914757 - CHI NHANH CAP NUOC AN
BINH

Thanh toan héa don nuéc

| Thanh toan héa don nudc qua ZALOPAY
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CANTHOWASSCO

CONGTY CO PHI
CANTHOWASSCO

Chao, Trén V8 Théng tin Héa don

| ﬂ Cé&p nhét thdng tin

f PHAN THI
| () Dangxust IDKH: 357
I Danh bd: ¢
) Pia chi- 42
Hop dng
‘ Tirky BEnky
“ Hoa don 07/2023 10/2023
G yéu cdu
IDKH Khéch hang Hinh thirc Dia chi
| 35188 PHAN TH| TAM T 42 - BG.B22
\ Ky HD 56 DB Hinh thirc C5 cii s méi m3TT Téng tién ™ Tai ‘
| 10-2023 431089A T 462 483 21 186.081d DATT PDF Tai HD
\ 05-2023 431089A T 443 462 19 166.586 d DaTT PDF Tai HD
\ 08-2023 431089A T 422 443 21 186.081d BaTT PDF Tai HD
07-2023 431089A T 402 422 20 176333 d baTT PDF Tai HD

Biéu dé san lugng tiéu thu va téng tién sir dung nudc

Bl Tong tién (VNB) —— San lrong (m3)
. \ 180.000d 21
|
\
\ 185.000 d
g 3
| > 180.000d =
‘ 5 0§
‘ 5 1750004 2
\ 5 -5
\ 2 @
| 170.000d
|
\ 165.000 4 19

072023 082023 082023 10-2023

Ky héa don




‘ G1ao dién

CANTHOWASSCO

| \ A\ 1.
| ‘ Chao mitng dén vdi
“ CANTHOWASSCO CTWCARE
f
| Ung dung cho khach hang st
f dung nudc

Xin chao. " _———

7:49 W Q&
r=

[E
Tra clru Héa don

il 89% W 19 L W @ - Sl 89%e

& Thaong ké sir dung nude

7 - 7-_—

Tir thang

01/2020

Dén thang

Thoigian 1 Nam
09/2020

Dia diém thanh
toan

Cai dat

LAP DAT HE THONG CAP THOAT NUGC
SUA CHITA - KHAI THONG CONG RANH

2/ 1
‘(977?‘2):182 719 ‘

Tin tirc

—— hodc

[ Diing nhap béng 6 dién thoai

( Thong bao
|

| Android

o s . ed = : - ® Téng tign (VNB) _Sénl )
f & Tai khoan/Email = Q 2 o g O e fwg(m)
| Héa don Thong béo Tai khodn ), ¢
‘ G

/ & Matkhiu il Ky 08-2020 66.000d
f Danh b CSCii CS Méi M3TT
A Quén mat khau ? 335 346 n
" TraciuHéadon  Gliyéucau  Thong bdoxibé bathanh toan

14/08/2020
Ky 07-2020 45.840d
Théng tin Danh bd CscCi CS Mai M3TT
327 335 8
Ba thanh toan
14/07/2020
Ky 06-2020 63.030d

Danh b CSCi

316

CS Mai
327

M3TT
n

Tatca>

B3 thanh toan
15/06/2020

Ky 05-2020
Danh bd

62.975d

M3TT
n

CSCii
305

CS Méi
316

Da thanh toan

O

Trang chd

Tin tuc

m

Théng bao

)

Trang chd

Tin tue

DO

Thong bao

Tai khoan Tai khodn Tai khoan

CTWCARE
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Q‘) Thanh toan tién nudc qua

CANTHOWASSCO

CONG TY ¢O PHAN CAP THOAT NUGC CAN THO

2 HUGNG DAN THANH TOAN

QUA QR CODE

1. Md ting dung NGAN HANG
2. Chon chic nang Quét ma QR
3. Quét ma QR trén GIAY BAO

4. Kiém tra va nhan THANH TOAN




?

S Hop dong dién tur

CANTHOWASSCO

Trang chi / Hop dong / Quan Iy Hop déng

- admin | @ Thod

Khu vure SO HD,TEN HD,IDKH, TEN KH,SDT,EMAIL
Tétca xv

Ngay tao Hop ddng khéng cd IDKH
[
QTimkiém  © Hiy

n23455?391ﬂan
#

Théng tin hop dong Ngay hop déng Khach hang
1A - CHI NHANH CAP NUGC 50 1

- Ngay tao: 10:57:48 06-10-

oep deng 4535 g2y Knan hang Ky -H t‘-'PI-I.hH THI MY HANH
- M3 hop dong: yeiXeCb1 13:29:26 06-10-2023 - RO ten. PHE I A

- Tén hop déng: CN1-2023-95

- Ngay cong ty ky: 13:47.03
06-10-2023

- Dia chi: 30/38 KB - HGI.I‘I’EN CUTRINH

Cach ky

-5BT:
- EmaiL:
myhuong.mnvi@gmail com

=+ biing b tir MBF

Xem Sua Xda




CANTHOWASSCO

?

Hop dong dién t

2. Truémg hop phat sinh tranh chip, hai bén giai quyét bing thuong luong trén
tinh than thién chi, dam bao quyén lgi cia nhau. Néu thirong lromg khéng thanh thi
viéc tranh chap s& do co quan cé thim quyén hodc do Toa dn giai quyét theo quy dinh
cua phap luat.

3. Hop dong nay c6 hiéu luc thi hanh ké tir ngay ky. Trong théi gian thuc hién
hop déng, néu mét trong hai bén c6 yéu cau cham dit hop dong, thay d6i hodc bo sung
ndi dung di ky trong hop déng thi phai thong bao bing van ban cho bén kia trudc 15
ngiy dé cling giai quyét.

4. Hop dong nay duoc lap thanh 2 ban c6 gia tri nhu nhau, méi bén giit mét ban
dé thi hanh.

DPAI DIEN BEN A DAI DIEN BEN B
(Ky: tén, dong dau) (Ky tén, ding ddu)
D4 thuyc hidn ky 56 B3 xdc thue OTP
Ky bai: CHI NHANH CAP NUOC K§ béi: TRAN KHAC CHUNG
HIUFMNG PHU - CONG TY %4 dién thopi: G905399884
'!.-'5 FH.I‘.N CAP THOAT NUOC Ngeay ky: 2471002023 16:00:17
CAM THO

MET/CMTHOCCD: 1B00155244-006
Ngay ky: 24/10/2023 16:36:13

11




® Két qua dat dugc

CANTHOWASSCO

> Pam bao cip nudc an toan va lién tuc, chat
~ lwong nudc dat theo tiéu chuan cha Bo Y té
QCVN 01-1:2018/BYT.

- »Ung dung CNTT vao cong tdc chong that
~ thoat giup ty lé that thoat giam <13%.

»Tang ap lwc cho toan mang luwéi.
>TOi wu hoa s dung ngudn luc.
> Tiét kiém chi chi.




8 Két qua dat dugc cong tac QLKH

CANTHOWASSCO

> Ké&t ndi >37.000 KH twong tac qua Zalo va giam
khiéu nai tai chi nhanh.

- »Tang nhanh ty 1é khach hang thanh toan qua cac
doi tac thu hd dat >99%, trong dé ty 1é thanh todn
khéng dung tién mat >84,5%, ton thu <0,1%.

> 'ng pho tot vai khiing hodng dich bénh. Chd déng
trong dong tién thu vé Cong ty.

. »>Chuyén doéi s6 gan nhu toan bd trong cdng tac
QLKH tr 13p dat, ky Hop déng dén théng bao,
thanh toan va gii hda don.

> Chuyén giao phan mém cho Céng ty ban.
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CANTHOWASSCO

I. BAI HOC KINH NGHIEM




Bai hoc kinh nghiém

*Dinh huwdéng ro rang, xdy dung Ké
hoach va |0 trinh thuc hién.

' *Chuan bj vé mat nhan sy, Phan mém
va ha tang k¥ thuat.
e Xay dung doi ngli tién phong.

* Thuc hién cong tac tu twong va dao
tao cho CBCNV.




1. DINH HUONG PHAT TRIEN




<2 Pinh hudng phat trién chuyén doi s6

CANTHOWASSCO

'42’ Nang cao nang lyc doi ngli CBCNV, chu trong doi ngii IT.
"."‘;'*2* Xay dwng ké hoach &rng dung CNTT giai doan ti€p theo:
. Phan mém Quan ly giao viéc vdi mo hinh déng.
« Caitién PM quan ly tai san hudng tdi chay trén web.
* Phan tich cac di¥ liéu &ng dung Power Bi.
« Ung dung Al trong Iinh vuc bdo cdo SXKD, chdng that thoat.
* Tich hgp cac phan hé.

Khéng nhat thiét phai Cong nghé hién dai nhat ma la phu hgp nhat




Chan thanh cam on

sy theo ddi clia Quy dai biéu




